Payment Refund Policy
American Youth Soccer Organization (AYSO) – Region 504

Bloomsburg, PA
Purpose:
To establish guidelines for the consistent application of refunding of payments, when applicable, that strives to balance the fiduciary responsibilities of the Region 504 Board of Directors with sensitivity to financial well being of the families of the youth served by the Region 504 soccer program.

Payments eligible for refund and criteria:
· Registration fees – Refund requests received prior to the first day of Region sanctioned practices (date established as first permitted date of practice vs first practice schedule by Team coach) will be refunded at 100%. Refund requests received on or after the first day of sanctioned practices, but before the scheduled start of games will be refunded at 50%. No refund requests will be honored after the scheduled start of games. Player(s) will be removed from assigned Team roster(s) and deleted from the American Youth Soccer Organization registration database (eayso.org)

· Field Maintenance fees – Requests will be processed in the manner outlined under Registration Fees.
· Uniform costs – Refundable only if never worn and never laundered. Decision of responsible Board of Director member as to whether items meet the never worn/never laundered criteria is final.
Process:
Requesting Party - Party requesting the refund must do so in writing (email acceptable). Date and time of email as recorded by the email service’s server or the post mark date if via U.S. Mail will be used to determine whether or not the criteria for submission of requests prior to the first day of Region sanctioned practice was met. Request to be submitted to either the Regional Commissioner, Assistant Regional Commissioner, Registrar or Treasurer.

Region 504 Board of Directors – Upon receipt of a request for refund the receiving Board of Director member will present the request at the next scheduled Board of Director’s meeting. Board of Directors will review and vote as to approval/denial of the refund request. Approved refunds will be processed within a timely manner via a check mailed to the home address on record for the Parent/Guardian of the Player(s) for whom the fees were originally remitted. Denied requests will be communicated to the requestor in writing by the Regional Commissioner detailing the reason for denial. Denied requests are to be communicated in a timely manner. Decision of the Board of Directors for Region 504 is final.

